
Support HIV/AIDS 
prevention programs
Volunteers of America’s HIV/AIDS Services program rely 
on community support to provide critical outreach and 
education in at-risk communities. Thousands of lives have 
been impacted by these services, including Zeffa “Renéa” 
Wheeler’s (right), who relies on Volunteers of America’s 
HIV/AIDS Care Coordinator Program. “The services 
Volunteers of America provided me were nothing short 
of a miracle,” she says. “My case worker is compassionate, 
sensitive, and empathetic. My life is a lot less compli-
cated because of her and Volunteers of America.” 

Please consider a contribution in honor of those whose 
lives were cut short by AIDS and to support those living 
with HIV. Visit www.voaky.org to make an online gift 
or call (502) 636-0771 to request a contribution form 
that can mailed for faxed to Volunteers of America of 
Kentucky.
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Clients, family members, volunteers and employees of Volunteers of America of Kentucky drew the biggest 
group of participants in the 2011 Louisville AIDS Walk with more than 225 walkers — our largest team to 
date. Some participants even brought their furry friends along for the festivities. In all, the Volunteers of 
America team raised $1,700 to support of those infected and affected, to honor the memory of those lost, 
and to renew their commitment to the fight against HIV/AIDS.
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Many veterans have gone from the base to the battlefield and back again. When making the return to civilian life, 
some will face their toughest challenge yet: finding stable, affordable housing for themselves and their families. 

Fortunately — through a new $784,000 grant from the U.S. Department of Veterans Affairs — Volunteers of America 
will provide much-needed homelessness prevention funds and case management for veterans and their families in the 
Louisville, Lexington, and Ashland areas of Kentucky. The Supportive Services for Veteran Families program is 
connecting veterans with benefits such as vocational and rehabilitation counseling, job training and educational 
assistance, health care services, transportation, legal assistance, child care, and other services. 

Congressman John Yarmuth endorsed Volunteers of America of Kentucky for the highly competitive grant based on 
our years of experience, our reputation, and our strong outcomes. He attended a Veterans Day kickoff event with Jane 
W. Burks, president and CEO of Volunteers of America of Kentucky; Patrick McKiernan, homeless veterans outreach 
coordinator with the Kentucky Department of Veterans Affairs; and Phonecia Carney, a U.S. Army veteran and 
Volunteers of America program graduate.

 “We see this program as a way of bringing veterans all the way home,” says Burks. “They’ve served our country, so 
providing them with supportive services is an honor for us to do.”

New program helps vets and families 
come home to stability

A Veterans Day celebration brought together program graduates, staff, elected officials and community partners to announce 
our Supportive Services for Veteran Families program. Left to right: Program graduate Phonecia Carney; Patrick McKiernan, 
homeless veterans outreach coordinator with the Kentucky Department of Veterans Affairs; Congressman John Yarmuth; and 
Jane W. Burks, president and CEO of Volunteers of America of Kentucky.
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Twenty-seven years later, program 
graduate shares story of success

By Cassondra Allen

I was one of the very first cli-
ents of Volunteers of America’s 
homeless services in Louisville. 
In 1984, I was a single mother 
with a young son. I had grown 
up in a financially stable, two-
parent family, but I didn’t get 
the support or encouragement 
at home to succeed in school 
or in a career. When I became 
pregnant at 16, I was told in no 
uncertain terms that I would be 
on my own.  I had no choice but 
to drop out of school.

I got an apartment and a job at a 
fast food restaurant, but I could 
never make ends meet. With no 
support system, my son and I 
became homeless, spending time 
in shelters that offered only cots 
to sleep on. 

But I never stopped thinking 
about the future — my son’s and 
my own. I knew that I had to 
make things better for his sake. 
After four years of instability, I 
was fortunate to get one of the first units available at a new Volunteers of America transitional housing pro-
gram. I was 22 and my son, Joe, was five years old. I will never forget being handed the key. I understood that 
in order to stay there, I would be expected to enter college or training to become self-sufficient. I considered 
that expectation a gift!

That was the most critical year of my life. I was able to leave my job in fast food, earn my GED, and enter 
training to become a medical assistant. I learned budgeting and other valuable life skills. I was starting a career 
path that I’d always dreamed of — giving back in the medical profession.  

It’s been twenty-seven years. After exiting Volunteers of America, I have never been homeless again. And I’ve 
never relied on public housing again. I made my dream career a reality. Today, I provide care to elderly individ-
uals in their homes. I feel a connection between the work I do now and the support I received from Volunteers 
of America those many years ago.

I’m also a proud parent and grandmother. Now that Joe and my two younger daughters are grown, I have the 
time to give back to the organization that provided so much help to me and my son. I have been sharing my 
story every chance I get in hopes I might inspire others to get involved with this amazing organization.
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An old car could mean a new life for a person we serve. Cassondra’s story on the 
opposite page demonstrates the impact of vehicles donated to Volunteers of Amer-
ica. For decades, our Auto Donation Program has been providing much-needed 
funds to support homeless and housing services, substance abuse treatment, and 
developmental disability services.

Now the program is expanding. Volunteers of America of Kentucky can now 
accept donated vehicles from virtually any location. Through an agreement with 
Copart, an auto auction broker with locations throughout the country, donors can 
visit our website at www.voaky.org or call 1-800-406-2800 to arrange for pickup 
or towing of a car, truck, van, motorcycle, recreational vehicle, or boat. The vehicle 
need not be running and donations are fully tax-deductible. 

Donated vehicles are available for bidding through Copart’s weekly online auctions. 
Visit www.copart.com to view upcoming auctions in your area.

Auto Donation
Program expands

Community rallies to support Back to School efforts

Our Back to School Campaign was a major success thanks 

to the support of businesses, faith-based organizations, 

and individuals who provided more than $8,000 in  

financial contributions and $6,500 in in-kind donations of 

backpacks, uniforms, and school supplies. The employ-

ees of sister companies Sypris Technologies and Sypris 

Solutions held company cookouts and other activities in a 

friendly challenge to out-raise one another. The employees 

of Messer Construction donated more than 50 backpacks 

filled with supplies, which were paid for with proceeds 

from a drink stand run by eight-year-old neighbors (photo 

at right, left to right) Taylor Tomes and Anjali Elmore — 

daughter of Messer employee Priya Elmore. Many other 

businesses and individuals participated in this communi-

ty-wide effort, which helped send the more than 125 home-

less children we serve in Louisville and Lexington back to 

school with confidence. 
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In Motion

Visit spells YUM! for shelter residents

Residents of our Family Emergency Shelter enjoyed a 
KFC dinner on October 6 courtesy of YUM! Brands 
Chairman and CEO David Novak (above) and other 
YUM! executives. The team visited the shelter as part 
of its Founder’s Day and annual World Hunger Relief 
Campaign — the world’s largest private sector hunger 
relief effort, spanning 110 countries, 38,000 KFC, Pizza 
Hut and Taco Bell restaurants and over one million em-
ployees, to raise awareness, volunteerism and funds for 
hunger relief. YUM! supports Volunteers of America fi-
nancially and through its support of the Dare to Care 
Food Bank, which provides the shelter with food and 
paper products throughout the year. The YUM! team 
toured the shelter before preparing desserts and serving 
dinner to client families and distributing goody bags to 
the more than 60 children living at the shelter. “We’re all 
about food, and we make money selling our food, but it’s 
just as important that we give back to people who can’t 
even afford food,” Novak told WHAS-11 News during 
his visit to the shelter. “We like to do everything we can 
to help the hungry and help save lives.”

Student filmmakers deliver socks and 
awareness

Socks for America, a charitable project organized by No  
Nonsense, sent college students around the country this 
summer to visit social service agencies, distribute socks, 
and document their journeys. Filmmakers Sarah Kamaras 
(below right) and Emily DeScalo (below left) — both re-
cent graduates of Boston University — created “Rebuilding 
Tomorrows,” which features the Family Emergency Shel-
ter and tackles the issue of family homelessness. While in  
Louisville, they dropped off more than 60 pairs of socks 
for clients to Family Emergency Shelter Program Manager 
Casey Newman (below center). See the video and read their 
blog at www.socksforamerica.com.

Heine Brothers’ Coffee named  
Community Partner of the Year

Heine Brothers’ Coffee, longtime supporter 
of Volunteers of America of Kentucky, was 
honored with the Community Partner of the 
Year Award at the Louisville Coalition for the 
Homeless Annual Meeting in August. We 
nominated Heine Brothers because of their 
ongoing financial and in-kind support of our 

programs, including the collection of winter accessories 
during our Hope for the Holidays campaign.

Bellarmine honored for community suppport

Bellarmine University was honored at the annual meeting of our Board of Directors in July as 
Volunteers of America of Kentucky’s Community Partner of the Year. Faculty, staff, and students from 
Bellarmine have volunteered for numerous projects at our facilities and the university has shown a 
strong commitment to social justice that has had a significant impact on our programs. 
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In Motion

Home Depot grant fuels veteran services, facility improvements

A $67,000 grant provided by The Home Depot® Foundation will 
address the critical housing needs of U.S. military veterans and sup-
port facility improvements at our Shelby Street Substance Abuse 
Treatment Campus in Louisville. The grant will be used to cre-
ate transitional housing for homeless male veterans at the campus. 
Meanwhile, volunteers from ASAP Solutions, Johnson & John-
son, and Waterfront Development Corporation participated in 
Mayor Greg Fischer’s Week of Service in October to help with 
improvements at the campus. Additional upgrades are underway 
led by volunteers Marlene Schaffer and Paul Robertson, and new 
exterior signage (left) is in place to enhance name recognition in the 
neighborhood. Stay tuned for information regarding an open house 
event planned for spring 2012.

PNC continues generous support

Continuing its history of support, PNC recently 
awarded $25,000 to Volunteers of America of 
Kentucky – its largest annual contribution to our 
organization to date. President and CEO Jane W. 
Burks (center), accepted the award from (left to 
right) David Fennell, senior vice president, cor-
porate banking market manager, and Volunteers 
of America board member; Pam Barry, vice presi-
dent, senior trust officer and Volunteers of America 
of Kentucky board chair; Deborah Williams, vice 
president and community development market 
manager; and Jack Sweeney, senior vice president 
of public finance, former board chair, and current 
President’s Advisory Council member.

Thanks to these organizations for their recent in-kind contributions and volunteer efforts:

•  Bright Horizons
•  Douglass Boulevard Christian Church
•  Ernst & Young 
•  Galen College of Nursing 
•  HCA Inc.
•  Making Strides – Rediscovering the Dream
•  Mercy Academy 
•  New Birth Church
•  Rauch, Inc.
•  Trover Solutions
•  The Temple of Louisville
•  University of Louisville SOUL Project
•  Village Anchor Pub & Roost



hopefor the holidays

933 Goss Avenue  |  Louisville, KY 40217

Nonprofit Org.
US Postage 

Paid
Permit 961

Louisville, KY

Kentucky
Louisville  	 (502) 636-0771

Lexington 	 (859) 254-3469

Florence 	 (859) 372-5600

Frankfort 	 (502) 223-9821

Southern Indiana
New Albany  	 (812) 944-5213

Tennessee
Knoxville  	 (865) 546-4813

Nashville  	 (615) 885-2552     

Memphis  	 (901) 937-0100

West Virginia
Ceredo  	 (304) 453-2900

Three ways to help:

1.	Donate new items to our Hope for the Holidays Shop, 
including gift cards, toys, games, and clothing for all 
ages.

2.	 Make a donation at www.voaky.org or scan the QR code.

3.	Donate new winter accessories of all sizes at any Heine 
Brothers’ Coffee location in the Louisville area.

K E N T U C K Y

www.voaky.org

office locations

For more information, contact Tandee Ogburn at (502) 636-4638 or TandeeO@voaky.org. 

Our Real³ Journey is a one-hour interactive tour that demonstrates how we help real 
people facing real challenges to find real and lasting solutions. Real³ Journeys take place 
at our Family Emergency Shelter at 1321 S. Preston Street, Louisville 40208 (enter on 
Ormsby Avenue). Light refreshments will be served. 

To RSVP, contact John Launius at (502) 636-4636 or JohnL@voaky.org.

Join us for a Real³ Journey

Tuesday, December 13, 11:30 a.m.-12:30 p.m.
Tuesday, January 17, 4-5 p.m.
Tuesday, February 21, 6:30-7:30 p.m.
Thursday, March 15, 8:30-9:30 a.m.
Tuesday, March 27, 11:30 a.m.-12:30 p.m.
Thursday, April 12, 8:30-9:30 a.m.

Wednesday, April 25, 4-5 p.m. 
Thursday, May 10, 8:30-9:30 a.m.
Wednesday, May 23, 6:30-7:30 p.m.
Tuesday, June 5, 8:30-9:30 a.m.
Tuesday, June 26, 11:30 a.m.-12:30 p.m.


